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cHANEE = New Letting Policy

Our new Letting Policy will be launched on Monday 1 March 2010

The main changes are:

° Applicants will be divided into four groups - homeless,
general needs, redevelopment and choice. Lets will be
shared among each of the groups

J Points will be awarded according to the applicants’ needs.
Where more than one need is identified (for example the
applicant is overcrowded and has a medical priority) points
can be added together to give an overall total

° Waiting time points will no longer exist but, applicants
length of time on the waiting list will be taken into account

J All applicants will be entitled to three offers of suitable
housing

L The size of accommodation we offer you will depend on the
size and needs of your household

A Letting Policy summary leaflet is available to pick up from any
housing office or can be downloaded from our website
www.dundeecity.gov.uk.

If you have any enquiries regarding your current application please
contact the Lettings Centre on 01382 307400.

This information can be provided in large
print or other formats. Phone 01382 434503.
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